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Always here for you.

As the proud winner of the prestigious 2008 Middle East Call Centre of the Year 
award, the Dnata Contact Centre is more than qualified to assist you. We provide 
you with 24/7 service wherever you are, from Europe, Africa and the Middle East, 
to Australasia and the South Pacific. Our services cover Customer Acquisition, 
Business Process Outsourcing and everything in between.

For more information, call (+ 971 4) 316 6666                                                                                                   dnata.com
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How do youou ddefine smam ll aanyway? Threee  peooplp e can stilll lbe big businesess.s. N No o matter hhow big/smaall/slighghtltly y momorere than mediuium m sized your business s mim ghght t bebe, yoyou still have importanantt packages to deliver. At TNT, wwe e care just as much aabout your business as big business.
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ITI ’SS OOURU  BUSU INESSS S
TOTO DDELELIVVERER YYOUOURSRS.

88000 44333333
wwwww.tnt..cocom









Our clients recognize our strive for excellence, innovative thinking and 
e�ciency.  Outsourcing partnerships with CrysTelCall o�er you:

Customer Relationship Management (CRM) Outsourcing

Technical Support Services – IT, Telecom, Web, Distributors, Manufacturers

Sales and Marketing  - Cross-sell/Up-sell, Tele-marketing & Lead Generation

Research & Analytics – Surveys, Market Studies and Product Analysis

Business Process and Bundled Outsourcing

Grow Your Businees By Delivering 
High Performance And Enhancing 
Customer Satisfaction & Loyalty
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