












1 CX   Management

2 CX   TECHNOLOGY

3 CENTRE  OF  EXCELLENCE

4 CX   CONSULTING

Delivering Excellence 

We are customer experience specialists with 30 years 
of success in customer management, over 3,000 
contact centre projects delivered worldwide and a 
force of 5,000 skilled people. Our global standards 
inspire and lead our clients to deliver exceptional 
results through collaborative solutions.

At Silah we have a unique mix of tools and expertise, 
proven through a track record of over 30 years. We 
take a consultative but pragmatic approach with real 
world operational experience. We learned from 
practice rather than theory. We are outcome driven 
with consistent focus on quality deliverables. 
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